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:H�ZDQWHG�WR�VHQG�\RX�D�QRWH�WR�WKDQN�\RX�IRU�WKH�WLPH�DQG�HIIRUW�\RX�SURYLGHG�LQ�
GHFRUDWLQJ� GLIIHUHQW� DUHDV� LQ� RXU� KRPH�� :H� KDYH� UHFHLYHG� PDQ\� FRPSOLPHQWV�
UHJDUGLQJ� RXU� GHFRUDWLQJ�� DQG� ZH� RQO\� KDYH� \RX� WR� WKDQN� IRU� WKH� FRPSOLPHQWV� ZH�
UHFHLYH��
�
)URP�WKH�YLQ\O�ZDOO�FRYHULQJ��WR�WKH�SDLQWLQJ��WR�WKH�DSSOLFDWLRQ�RI�WKH�WH[WXUHG�
SDLQW�WKDW�ORRNV�OLNH�ZDOOSDSHU��\RXU�SURIHVVLRQDOLVP�DQG�SDWLHQFH�ZHUH�HYLGHQW��
:H�FDQQRW�WKDQN�\RX�HQRXJK�IRU�XSGDWLQJ�RXU�KRPH�ZLWK�\RXU�GHFRUDWLQJ�LQVLJKWV�DQG�
UHFRPPHQGDWLRQV��<RX�VRXJKW�RXW�RXU�WKRXJKWV�RQ�WKH�FRORUV�DQG�ILQLVKHV�DQG�WKHQ�
SURYLGHG�\RXU�LGHDV�RQ�WKH�DSSOLFDWLRQV�IRU�WKH�SDUWLFXODU�DUHDV��
�
<RX� SURYLGHG� XV� ZLWK� RXWVWDQGLQJ� LQIRUPDWLRQ� RQ� WKH� UHDVRQV� IRU� UHFRPPHQGLQJ� D�
SDUWLFXODU�SURGXFW�WR�ILW�RXU�YDULRXV�DSSOLFDWLRQV��:KDW�LPSUHVVHG�XV�ERWK�ZDV�WKH�
QHDWQHVV� ZLWK� ZKLFK� \RX� GLG� \RXU� ZRUN�� $IWHU� WKH� ILUVW� GD\� RI� DFWLYLW\�� LW� ZDV�
REYLRXV�WR�XV�WKDW�ZH�GLG�QRW�KDYH�WR�EH�FRQFHUQHG�ZLWK�DQ\�GDPDJH�WR�DQ\�RI�RXU�
IXUQLVKLQJV� RU� WKH� WUDFNLQJ� RI� SURGXFWV� RU� GXVW� WKURXJKRXW� RXU� KRPH�� +RZ� DQ\�
SHUVRQ�FDQ� EH�VR�HIIRUWOHVVO\�QHDW�ZKHQ�GHDOLQJ�ZLWK�WKH�ZLGH�DUUD\�RI�SURGXFWV�
\RX�XVH�LV�WUXO\�UHPDUNDEOH��<RX�DSSHDU�WR�KDYH�EHHQ�FRQFHUQHG�ZLWK�RXU�KRPH�DV�LI�
LW�ZHUH�\RXU�KRPH��7KLV�LV�D�FKDUDFWHULVWLF�LQ�WRGD\·V�VRFLHW\�WKDW�LV�QRW�RIWHQ�
IRXQG��$IWHU�ZRUNLQJ�WKURXJKRXW�RXU�KRPH��LW�DOVR�ZDV�REYLRXV�WR�XV�WKDW�ZH�GLG�
QRW�KDYH�WR�EH�FRQFHUQHG�DERXW�RXU�SHUVRQDO�EHORQJLQJV��:H�GLG�QRW�KDYH�WR�EH�KRPH�
WR�ZDWFK�RYHU�\RXU�DFWLYLWLHV��VLQFH�ZH�FDPH�WR�WUXVW�\RX�LPSOLFLWO\��
�
<RX� DUH� D� YHU\� SHUVRQDEOH� LQGLYLGXDO� ZKR� SRVVHVVHV� RXWVWDQGLQJ� SURIHVVLRQDO�
WDOHQW��<RX�ZHUH�YHU\�LQWHUHVWHG�LQ�VDWLVI\LQJ�RXU�QHHGV�DQG�ZDQWHG�WR�PDNH�VXUH�
WKDW� ZH� ZHUH� VDWLVILHG�� <RXU� SURIHVVLRQDO� GLYHUVLW\� LV� WUXO\� UHPDUNDEOH� DQG� ZH�
ORRN�IRUZDUG�WR�KDYLQJ�\RX�UHWXUQ�ZKHQ�WKH�QHHG�DULVHV��:H�ZHUH�WUXO\�IRUWXQDWH�WR�
KDYH� \RXU� QDPH� UHFRPPHQGHG� WR� XV� DQG� ZLOO� FHUWDLQO\� UHFRPPHQG� \RX� WR� RWKHUV��
3OHDVH�IHHO�IUHH�WR�XVH�XV�IRU�D�UHFRPPHQGDWLRQ�LI�WKH�QHHG�VKRXOG�DULVH��
�
:H� VLQFHUHO\� WKDQN� \RX� IRU� DOO� WKDW� \RX� GLG� IRU� XV� WR� PDNH� RXU� KRPH� PRUH�
DWWUDFWLYH�WR�XV�DQG��IURP�WKH�FRPPHQWV�ZH�KDYH�UHFHLYHG��PRUH�LQYLWLQJ�WR�RWKHUV��
�
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